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Abstract
While there is a fair amount of research to be found on hate crime against the LGBTQ+
community and safety within the urban night-time economy separately, these issues have rarely
been combined in studies, although the night-time economy plays a central role within the
LGBTQ+ community. The aim of the study at hand was therefore to assess the situation
regarding the safety of the community within the night time and to provide approaches for its
improvement. The research has been conducted via semi-structured interviews with nine
participants of which four were frequent visitors of LGBTQ+ night-time businesses in Soho,
London, and five were involved professionally in the night-time economies of Soho and
Vauxhall, either as managers and owners of LGBTQ+-related venues or through crime
reduction agencies.
The study identified patterns of victimisation not only against but, importantly, within the
community. It also identified general mistrust in the police among individuals and
apprehensiveness of confiding in the police about issues regarding safety within their
businesses among managers and owners. This was found to be exacerbated by the force’s loss
of LGBT liaison officers and therefore LGBTQ+ representation, which contributed to the
police having been found unsuitable to address issues of LGBTQ+ safety as a singular agency.
While the research argued for this gap to be filled by alternative organisations and solidarity
within the community through inter-agency approaches, it has identified issues with the
inclusivity of campaigns and intra-community victimisation. It was therefore recommended to
provide more funds to alternative organisations and to task them with developing campaigns
providing pertinent training to businesses and staff that is tailored to the community’s needs.
A special emphasis on identifying and addressing intra-community patterns of victimisation
through campaigns and dialogue has also been suggested in order to create an inclusive
framework for LGBTQ+ safety within the night-time economy.
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Introduction
The issue of hate crime against the lesbian, gay, bisexual and transgender community,
including extended definitions that encompass queer, asexual and intersex* identities
(LGBTQIA), has been widely discussed in different academic contexts (e.g. Green et al., 2011;
Chakraborti & Garland, 2015; Hein & Scharer, 2012). Statistics by different charity
organisations such as Stonewall (2018) and Gallop (2017) shed light on how often these crimes
occur, who falls victim to them, and trends in the development of such aspects. Qualitative
studies have added to this by exploring the issue on a microscopic level, pointing to the impact
hate crime or frequent harassment have on the individual and their day to day life and
behaviour, as well as perceptions on possible solutions to the issue and co-operation with
different institutions (Browne et al., 2011). Although there seems to be an abundance of
research in the general field of hate crime against LGBTQ+ individuals, a review of relevant
literature has shown a gap in dealing with some of the more specific aspects of hostility against
the LGBTQ+ community. There are close to no academic resources or research regarding
LGBTQ+ individuals‘ safety in the context of the night time economy, whether related to
explicitly LGBTQ+ venues or general areas that are frequented by members of the community.
Thus, this work will attempt to further explore the issue of LGBTQ+ safety within the night
time economy, focussing on the unique needs of a marginalised community that nonetheless
contributes to the night time entertainment industry with a considerable number of ‘queer’
venues, and whose culture has historically been formed within the bar and club scene
(D’Addario, 2016). It will do so by considering the results of nine semi-structured interviews
conducted with four participants who frequently visit LGBTQ+ venues and identify along the
LGBTQ+ spectrum, and five participants who are involved professionally in the queer nighttime economy, either running a business or crime reduction agencies. 1 The study will be based
on the areas of Soho in London’s West End and Vauxhall in the South. It will also discuss the
legal definition of hate crime, and therefore instances of hostility in which the state is able to
intervene, and contrast this to the reality of low-scale but rather constant harassment (Browne
et al., 2011), often in the shape of verbal insults, but also non-verbal expressions of disapproval.
Thus, this work defines safety as not only safety from physical and verbal abuse, but rather as
the perception of being in a safe space in which one is not required to compromise one’s
identity and behaviour associated with it in order to minimise threat.
Whereas LGBTQ+ individuals may arguably experience victimisation in any situation at all
times of day (Chakraborti & Garland, 2015), their safety within the night time economy is
highlighted due to its characterisation as a sphere in which excess, marginalisation and conflict
thrive (Crawford & Flint, 2009) and as hotspots of public violence (Philpot et al., 2019). If the
night time economy is a place of greater vulnerability to a heteronormative audience due to
heightened levels of violence and potential detrimental effects of substance and alcohol use
(London Assembly, 2016), these factors must be exacerbated for an audience that is more
vulnerable due to its perceived otherness during any time of the day. It will be shown that some
interventions in enhancing safety simply do not apply to them, and their unique needs are often
not recognised enough by regulating agencies within the night time economy (Moran & Sharpe,
2004).
1

For participant names and demographic information, please refer to Appendix II
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The community will be referred to as LGBTQ+2 throughout this work as it is the most
commonly used abbreviation and it ensures inclusion of most identities that are defined or
define themselves as part of the community. The word ‘queer’ as an equally inclusive term to
describe the entire community may be used interchangeably (Bloodworth, 2018), however due
to its history of being a derogatory term used to describe LGBTQ+ individuals before being
reclaimed by the community (Hall, 2016), its use in this work will be limited. Where different
and possibly less inclusive abbreviations such as LGB or LGBT are used, the text will explain
and justify this. Additionally, this work will discuss the adequacy of an all-inclusive umbrella
term considering the variety of different individuals and experiences within the community.
This thesis will first provide a review of the literature on the topic of hate crime against the
LGBTQ+ community and safety factors within the night-time economy before justifying the
methodology and ethical concerns of the research. It will then proceed to present the results
and prevalent themes of the interviews with both, individuals and professionals. These themes
will then be linked to existing research mentioned in the literature review, creating the basis
for a discussion in which the thesis will attempt to broaden the insight into LGBTQ+
experiences of the night time economy and provide approaches to improving safety within
these spaces in a more standardised manner. For explanation of topic-specific terms, refer to
Appendix I.

2

Lesbian, gay, bisexual, trans*, queer, including identities such as pansexual, non-binary and intersex indicated
by the addition of a plus.
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Literature review
Violence against the LGBTQ+ community
The criminological discourse around hate crime in general, as well as the more specific issue
of hate-motivated crimes against members of the LGBTQ+ community is supported by a
considerable amount of research. Especially quantitative data, which provides a statistical
overview of the prevalence of crimes based on the victims’ sexual or gender identity, is
gathered and published frequently by the government (Home Office, 2018) and private
organisations (Stonewall, 2017; Gallop, 2017), providing an opportunity to identify trends and
developments in the prevalence of violence motivated by homophobia or transphobia.
Separately, research considering the issue of safety within the urban night-time economy is
readily available (Office for National Statistics, 2017; Crawford & Flint, 2009).
The discourse around hate crime is a relatively newly established field of criminological
research and was described by Green et al. (2001) as an emerging research agenda only at the
beginning of this century. This evaluation is in accordance with legislation in England and
Wales, which has been providing a full legal framework for hate crime that includes
homophobically aggravated offences only since passing the Criminal Justice Act 2003 (Crown
Prosecution Service, 2017). Still, current legislation in England and Wales now obliges the
court to acknowledge the presence of a homophobic or transphobic (since 2007) motivation
(HM Government, 2017) under the official definition:
"Any criminal offence which is perceived by the victim or any other person, to be motivated
by hostility or prejudice, based on a person's (…) sexual orientation or perceived sexual
orientation or transgender identity or perceived transgender identity." (Metropolitan Police,
2019; Crown Prosecution Service, 2017)
This includes the possibility of a sentence uplift for hate motivated offences (Crown
Prosecution Service, 2017). However, while this definition appears rather sensible, researchers
have criticised the legal compartmentalisation of different victim groups as ignorant of the
intersectional discriminatory problems members of more than one minority group face (MasonBish, 2010) and a hierarchy of victims, rather arbitrarily declaring some groups more
victimised than others, often linked to a group’s collective level of influence (Chakraborti,
2010). Jacobs and Potter (1998) argue that hate crime legislation amplifies group identification
and therefore intergroup hostility, however other scholars define hate crime as socially situated
and embedded in the context of group interaction, socially subordinate groups simply falling
victim to hate crime due to their subordinate status (Perry, 2002) as it renders them a soft target
(White, 2002). Perry (2002) therefore argues that hate crime legislation is an effort to respond
to long-standing antagonisms rather than special legal treatment of certain groups fuelling
intergroup hostility. However, Maroney (1998) claims that legislation might not be the most
appropriate response to hate crime, defining it as a tool of appeasement for minority groups
that does not, in fact, have much effect in tackling hate crime or the underlying causes.
This evaluation seems to be partly supported by statistical reports showing a constant annual
increase of about 20% in recorded hate crimes (Office for National Statistics, 2018; Antjoule,
2016; Stonewall, 2017; Crown Prosecution Service, 2018). While this is partly an indicator of
7
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a growing willingness to report victimisation, it is perceived to also be a consequence of an
actual increase in incidents proportionate to the growing visibility of the LGBTQ+ community
and subsequent rise in hostile sentiments (Hancock & Haldeman, 2017)3, as many more visible
LGBTQ+ individuals do not adhere to homonormative standards that are often aimed to be
unthreatening to heteronormative perceptions (Duggan, 2003).4 Higher visibility of the
community may render it easier to identify individual members, thus making them easier to
target. Therefore, Browne et al. (2011) argue that there is a gap between the effects of
legislation change and perceivable social change, rendering policing and criminal justice
measures not necessarily the most appropriate response to experiences of abuse in the LGBTQ+
community.
Moreover, statistics from the Crime Survey of England and Wales (2018) show quite low
numbers of police recorded hate crime on the basis of homo- or transphobia, whereas hate
crime reports conducted by LGBTQ+ organisations (Stonewall, 2017; Antjoule, 2016)
conclude that four in five members of the LGBTQ+ community have previously experienced
some form of hate crime. Most scholars (Browne et al., 2011; Antjoule, 2016) therefore suggest
an issue of underreporting in this context and it is estimated that only one in four of all
homophobic incidents are reported to the police (Chakraborti & Garland, 2015).
Further, Dunbar (2006), after comparing over 1,500 hate crimes based on race, gender and
sexual orientation, argues that homophobic hate crimes are often more violent than hatemotivated violence against any other minority group. It is not certain if this is generalisable in
a UK based context, as Dunbar’s study focuses on the area around Los Angeles, California
only. Case studies from the United Kingdom such as the murder of Jody Dobrowski in 2005
(Sturcke, 2006), however, show the possible extent of violence used in homophobic attacks.
Further, Hein and Scharer (2012) argue that there is a lack of preparation of LGBTQ+ children
for the possibility and handling of such an attack, whereas ethnic and religious minority
children have often been raised to cope with being targeted. According to the research, this can
have devastating effects on victims’ mental health.
While especially quantitative research focuses on particular incidents of physical violence
against LGBTQ+ individuals, Browne et al.’s (2011) large-scale qualitative study of Australian
LGBT individuals’ experiences with hostility suggests that the main issue is not in isolated,
distinct cases of violence, but rather constant exposure to verbal and non-verbal violence in the
form of remarks or hostile body language. This evaluation is supported by wider literature
(Chakraborti, 2015; Sloan & Gustavsson, 1999) and implies limited power of current
legislation and law enforcement in the matter. This is in accordance with van Soest and
Bryant’s (1995) model of three levels of violence5.
3

While this is a correlation rather than direct causation, as many factors such as politics and religion may
contribute to this development, the relationship between the rise of both, visibility and hostility is supported by
statistics (Stonewall, 2018).
4

Refer to Chakraborti and Garland (2015) and Duggan (2003) for an elaboration of how LGBTQ+ identities are
policed within the community in order to increase acceptance by the heterosexual population.
5

Individual violence characterised by harmful acts against people and property, institutional violence that
encompasses harmful actions by social institutions and organizational units which obstruct the unfolding of
potential in a minority group and, lastly, structural-cultural violence which refers to ideological roots of the
matter that underlie individual and institutional contexts.
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Statistics further show a correlation between the recent Brexit vote and a rise in homophobic
hate crime (Galop, 2017). This link may not be obvious at first, however it becomes more
apparent if the decision to leave the European Union is not only viewed as a nationalist act of
isolation, but as an attempt by parts of society to re-establish a distinct ‘britishness’ in returning
to the old times so often mourned by the English in particular (Pearson, 1983). In this case,
returning to the celebrated past, in practice, would mean returning to punishment for parts of
society perceived as deviant rather than celebrating diversity (Durkheim, 1964).6 While similar
developments regarding hate crime statistics are found in the United States (Federal Bureau of
Investigation, 2018), the causalities between the rise of highly conservative and alt-right
attitudes and the election of Donald Trump as President of the United States are too complex
to address in this research. However, it is argued that the Trump administration may have
provided those with hostile attitudes against minorities with a sense of approval. Once their
beliefs are perceived to be shared by authorities, they may feel justified in voicing them and
increasing their discriminatory behaviour towards others, sometimes escalating into physical
violence (Moreau, 2018). This concept may also be applied to the relationship between the
decision to leave the European Union and the rise in homophobic attacks in the United
Kingdom.

Issues of Intersectionality
Mason (2001) argues that the targeting of the LGBTQ+ community by outgroups is often a
symptom of a heteronormative society in which deviating from the heterosexual, cis-gendered
norm is perceived as a threat or inherently wrong. In addition to this, Browne et al.’s research
(2011) further observed hostility within the LGBTQ+ community and intragroup
discrimination especially against bisexual, transsexual and non-binary individuals based on the
seemingly opposing concept of homonormativity (Duggan, 2003). This includes issues with
racism within the community (Stonewall, 2018). Thus, Chakraborti and Garland (2015) pose
the question whether the categorisation of the LGBTQ+ community as one homogenous group
is an adequate application in research surrounding its members’ victimisation. Although
homophobia and transphobia are mostly presented as separate issues in the statistical
registrations of hate crime and research surrounding the topic, the LGB(T) community is often
falsely perceived as a homogenous group with the same experiences and vulnerabilities, rather
than a collective of individuals with uniquely intersecting identities and needs (Simmel, 1955).
This may inhibit the development of effective solutions to hostility individuals are facing and
is an issue the current research must address.7

For a comprehensive explanation of this link, refer to Durkheim’s (1964) models of organic and mechanic
societies.
6

It could be argued here in terms of labelling theory that the LGBTQ+ community’s history of being labelled as
a deviant part of society, and their non-acceptance of society’s entitlement to do so (Becker, 1963; Lemert,
1969) may have contributed to the forming of a group identity and celebration of the resulting community’s
‘deviance’ as a self-fulfilling prophecy (Becker, 1963). The identification as a community could also have
emerged as a means to be less vulnerable in the context of similar levels of out-group hostility faced by
members of the community (Tajfel, 1981).
7
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Relationship between LGBTQ+ and law enforcement
Policing is argued to be a significant factor in public safety, even more so in the night-time
economy (Crawford & Flint, 2009), and society’s trust in the police is perceived as a
cornerstone in the institution’s legitimacy in a democratic state (Rosenbaum et al., 2005). Thus,
it is imperative for an adequate situation of the research to address the LGBTQ+ community’s
trust in the police and its helpfulness. Moran and Sharpe (2004) argue that a lack of police
recognition of the community, low detection rates and infrequent judicial determinations of
guilt lead to a lack of confidence in policing, especially within the transgender community,
who are found to be most at risk of verbal or physical violence (Henry, 2017). While this study
may seem outdated due to its age, the aforementioned discrepancy between current police
statistics and private survey outcomes show the continued significance of Moran and Sharpe’s
(2004) research, while a study by Miles-Johnson (2013) has found comparatively negative
opinions within the LGBTQ+ community regarding key factors such as trust in the police,
belief in fairness and legitimacy and mutual respect. Chakraborti and Garland (2015) argue that
there is a lack of trust between the homosexual population and the police due to a history of
criminalisation and over-policing of homosexual acts and individuals (e.g. Gough & Macnair,
1985). Police harassment and an over-emphasis on remaining anti-gay legislation continued
and arguably increased after the partial decriminalisation of homosexual acts in 1967
(Thatchell, 2017), a claim which is supported by statistics found in the Home Office archives
(Home Office, 2019). Transgender individuals, in the light of ongoing subjection to police
brutality in industrial nations, especially the United States, are argued to be even more
apprehensive (Tobin et al., 2015).
Many UK police forces have therefore published official policies on adequate treatment of
LGB and especially transgender individuals that come into contact with the law (e.g. West
Yorkshire Police, 2018), and police forces within the UK and countries such as Australia have
been found to show interest in improving their image with the LGBTQ+ community over the
past years (Russell, 2017). The Met Police employs LGBT liaison officers in every London
borough as representatives of the community within the police force (Mayor of London, 2013).
However, it is unclear how publicly present these officers are and how these measures aid in
developing an overall understanding of LGBTQ+ specific vulnerabilities. While there are no
official statistics or studies on the exact effect austerity policing has had on the LGBTQ+
community and their safety, a reduction of 50,000 police officers since 2010 (Public Accounts
Committee, 2018) and its detrimental effect on the quality of policing and police responses
overall (Dearden, 2018) justifies the assumption that the LGBTQ+ community within the
night-time economy has been affected considerably by cuts in the police budget too.

10
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Concerns within the night-time economy
Crawford and Flint (2009) describe the contemporary city as a contested space of contradiction
in which processes of imagination, creativity and innovation, but also of social exclusion,
marginalisation and conflict take place. Their research finds a divide between governmental
agendas to re-moralise interactions within the night-time leisure space and promote safety, and
a commercially driven sense of excess. Similarly, Philpot et al. (2019) argue that night-time
economy leisure zones are hotspots for public violence. This evaluation, together with the
aforementioned reduced capacities in austerity policing is especially relevant to groups already
at a heightened risk of victimisation such as the LGBTQ+ community. A study by Brands and
Aalst (2015) concludes that, while significant increases in surveillance and policing in this
context, compared to the day-time economy, does aid in ensuring more security for individuals
in the night-time economy, visible proximity of police and door staff has stronger positive
effects on experienced safety than CCTV cameras. Most importantly, while the police in this
particular study were largely perceived to be helpful and friendly towards everyone,
perceptions on door staff were more nuanced, producing ambiguous results regarding ethnicity,
often in connection to the venue the security personnel was employed at. As these results, to a
certain extent beg the question of efficacy and inclusivity of some safety measures even in
heteronormative night-time leisure settings, it would have been interesting to address these
issues while specifically including queer participants or night-time districts. Cozens et al.’s
(2019) research within night-time economies in Cardiff and Perth argues for the efficacy of an
inter-agency tactic to night-time safety, which is an approach this study will consider and
address with regards to specifically LGBTQ+ safety and organisations affiliated with it.
The cultural significance of night life within the LGBTQ+ community is very prevalent
(Plummer, 2000), leading to an almost symbiotic relationship between the night-time economy
and the LGBTQ+ community in some urban areas, evident through a relatively new
appreciation of the gay bar as a leisure space for mainstream. However, considering this close
relationship between night life and ‘queer culture’ in some urban centres (Mattson, 2014), there
is very little research to be found dealing specifically with LGBTQ+ safety within a night-time
leisure setting, which is where this piece of research will be situated.

11
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Methodology
The data informing this study emerges from a number of qualitative interviews which were
used in order to focus the research on the personal experience (Silverman, 2013) of members
of the LGBTQ+ community and those linked to venues and organisations within the scene. The
research attempts to connect the two issues of homophobic and transphobic hate crime, and
safety in the night-time community. Safety arguably is subjective and experience-based
(Crawford & Flint, 2009), rendering it sensible to let participants elaborate on their
interpretation of the word. Hate crime, on the other hand, has been extensively covered by
quantitative surveys (e.g. Stonewall, 2017), which allows for a relatively gapless statistical
coverage of the issue, requiring further research to build on this rather than replicate existing
numbers. Further, a qualitative approach allowed for a relatively small sample size and
subsequently easier access to participants (Silverman, 2013).
Participants were interviewed separately and their data has been divided into two groups. The
first consists of individuals across the LGBTQ+ spectrum, including a diverse range of gender
and sexuality, who have been asked to give personal accounts of their experience with hate
crime or hostility. This includes intersectional approaches. The second group includes
individuals who are involved in the night-time economy, either as venue managers or
representatives of crime reduction organisations and charities. Participants here were asked to
give a professional account of the issues LGBTQ+ individuals, as well as venues, are facing in
this specific environment.
The research uses semi-structured interviews as a means to access directly people’s personal
experiences, attitudes and values (Silverman, 2013). According to Byrne (2004), semistructured interviews with flexible questions are likely to receive more considered responses,
therefore enabling the researcher to better access the participants’ views and interpretation of
events, rather than touching on them superficially. Further, it is argued that qualitative, semistructured interviews allowing for reaction to participants’ statements is an important factor
when researching a group which is considered by the researcher to have been misrepresented,
ignored or suppressed in the past (Byrne, 2004). This focus on experiences is a rather helpful
attribute when dealing with a marginalised and arguably vulnerable group such as the LGBTQ+
community.
The strengths of a qualitative approach in this context are the flexibility of the research, the
provision of a deeper understanding of the subject matter and especially the societal contexts
and links between phenomena, and the possibility of penetration of otherwise superficial
responses (Somekh & Lewin, 2012). The gathered data can also be evaluated in greater detail,
and the process of qualitative research is fluid, making it easier to shift focus or re-evaluate
priorities of the research question as the study continues (Silverman, 2013). However, there are
disadvantages to qualitative data collection, a main aspect of criticism being the subjectivity of
the data quality (Denzin & Lincoln, 2012). While qualitative research is purposely subjective
regarding the participants’ experiences, it is also influenced by the researchers’ own
subjectivity in selecting data. Further, there is an issue of generalisability with a qualitative
approach. As opposed to quantitative research, the generalisability or transferability of the
research is not always guaranteed by sample size (Silverman, 2013).

12
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The participants in Group 1 were selected from the researcher’s work environment in an
LGBTQ+ bar in Soho, London. They were previously known to the researcher, which may
influence an objective approach to the research and interviews (May, 2011), although utmost
caution was taken by the researcher to ensure the interviews were conducted in a professional
manner rather than being conversations between acquaintances. As the researcher will be in
regular contact with these participants after the end of the study, some sensitive information
may have been withheld due to fear of judgment or embarrassment (Silverman, 2013), as the
researcher’s knowledge of these aspects in a private context may not be desirable to the
participants, although it was communicated that confidentiality extends to the private realm.
On the other hand, the previous establishment of an equal relationship between the researcher
and the participant may have had a positive influence on the dynamics of the research setting,
establishing a largely anti-authoritarian relationship between the researcher and the researched
(Raheim et al., 2016).
The subjects of the study were not paid, each of them either participating as a favour to the
researcher or out of an interest in furthering the discourse surrounding LGBTQ+ safety.
Participants in Group 2 were not previously known to the researcher and were contacted
through third parties or via publicly accessible contact information.
The LGBTQ+ community as a whole is widely considered a vulnerable participant group by
researchers due to the marginalisation and social challenges the community faces (Price, 2011).
The main ethical risks in dealing with vulnerable groups in research are argued to be invasion
of privacy, breach of confidentiality and embarrassment (Sieber, 1992), which were the most
prevalent concerns in conducting the research at hand. Especially within the context of hate
crime and homophobic violence, a special emphasis lay on the anonymity of the participants
and confidentiality regarding their experiences to prevent embarrassment and to reduce the risk
of retaliation by potential perpetrators. This has been achieved through changing of
participants’ names and by storing records of interviews in places only the researcher could
access.
Furthermore, participants were selected from a group known to the researcher, which provided
some prior knowledge of who was in an emotional position to speak about the issue of hate
crime. Those who were perceived to be easily distressed were not considered, however it could
be argued that the researcher’s knowledge of people’s characters is no entirely reliable
evaluation technique. Hence, the participants were informed about the nature of the study
before giving initial oral consent to participate in an interview. Upon arrival, participants were
asked to give written consent to participate after reading a leaflet explaining the use of their
data and guaranteeing confidentiality and anonymity. A special emphasis was placed on
making interviewees feel as comfortable as possible and ensuring they were aware of their
ability to terminate their participation in the study at any point before publication and to deny
answering any questions they might not feel comfortable addressing (Price, 2011). Further,
they prophylactically received contact details of the LGBT Switchboard, an established
helpline for LGBTQ+ individuals in case any part of the interview should cause emotional
distress.
Recordings were used throughout the study in order to ensure a high level of accuracy and
completeness in processing and evaluating participant data and in order to prevent statements
being evaluated out of context (Silverman, 2013). This further allows for an in-depth analysis
13
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of common themes and results by developing transcripts and using a qualitative analysis
software such as NVivo. Moreover, a focus lay on ensuring diversity in sexuality and gender
and intersectionality among the participants, which provides an opportunity to take differing
perspectives and experiences into account (Denzin & Lincoln, 2011).
In total, nine interviews were used as the basis of data collection, four conducted with
individuals who were part of Group 1, and five accounts by participants speaking on behalf of
venues and organisations, limiting the extent of the study’s representativeness. 8 It would be
useful for transferability’s sake and in order to be able to provide a more nuanced account of
the issues surrounding LGBTQ+ safety within the night-time economy to consider a larger
sample of participants (Denzin & Lincoln, 2011). This was not feasible during the present
research due to relatively low accessibility, the suggested extent of the study and the absence
of funding. Thus, the research’s emphasis lies on a thick description of the subject matter
(Lincoln & Guba, 1985), explicit descriptions and explanations being included in the research
that may clarify the connections to the cultural and social contexts of the data collection in
order to provide a more adequate understanding of the research settings.
Moreover, the present study considers a very narrow geographic area for participant selection
(Somekh & Lewin, 2012), mainly focussing on London’s West End. Although some Group 2
representatives were selected from other areas such as Vauxhall and most participants live
outside the West End, many of the interviewees’ experiences and reports revolve around that
limited space. It would be useful for future studies to include more diverse areas and a larger
number of cities with comparable night-time economies in order to be able to provide more
generalised approaches to LGBTQ+ night-time safety. Moreover, future studies would benefit
from research conducted by an entirely objective researcher with no personal connection to the
LGBTQ+ community or the subject matter in order to reduce researcher bias in participant
selection and data analysis (Silverman, 2013).

8

See Appendix II for a list of participants and demographic information
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Findings and Discussion
Perceptions on causes, frequency and development, reactions to hostility
The research at hand has produced some participant stances coinciding with previous literature,
especially on the issue of hate crime and hostility against LGBTQ+, however it has also led to
more specific findings on perceptions of the situation regarding safety of LGBTQ+ individuals
within the night-time economy. According to the Hate Crime Report (Antjoule, 2016), a quarter
of LGBT people in the United Kingdom9 have experienced violent hate crime. The possible
extent of this violence became clear when Henry recalled an incident taking place at his venue:
‘They broke my head security’s foot, they jumped on it, so it snapped in two. They dislodged
my manager’s eye socket, gave him a fracture to the skull. He ended up being rushed to
hospital. My nephew got his wrist broken. I myself had my head dislodged. It was the most
horrific hate crime attack since the Admiral Duncan’.
Generally, owners and managers of venues reported moderate experience with violent hate
crime directed towards them or customers, with some venues being affected significantly more
than others, the possible causes of this being discussed throughout this work. Participants in
both, Soho and Vauxhall reported experiences with particular gangs ready to use verbal or even
physical violence. However, it is not clear whether these incidents can be linked to cultural
factors in the willingness to use violence against sexual minorities or whether the incidents are
indeed an indiscriminate part of overall criminal behaviour within gang structures in the area.
Although particular violent incidents often dominate public perception and the discourse
around hate crime (Chakraborti & Garland, 2015), the research also suggests, in accordance
with findings by Browne et al. (2011), that a more prevalent concern for LGBTQ+ individuals
as well as venue managers and staff is a frequent subjection to verbal abuse or intimidation. In
fact, none of the individual participants reported direct experience with physical violence.
However, second-hand knowledge of incidents was not uncommon.
‘I know a drag king who experienced hate crime probably two years ago now where they were
beaten up, they were in hospital. But I think that’s the extent of my knowledge of it.’ (Melanie)
While participants from both groups often described verbal abuse as the only hostile encounters
they could personally recall, venue managers in particular emphasised the frequency of these
‘minor’ incidents.
‘I haven’t experienced too many physical homophobic attacks luckily because we have good
security and everything, but the minor things happen daily, you know, it’s happening
constantly.’ (Christian)
Therefore, many of the participants had formed their own definitions of hate and perceptions
on what the term encompasses, while acknowledging and aiming to incorporate official
legislation into their own perceptions (Crown Prosecution Service, 2017, HM Government,
2017). Individual definitions were rather broad, including being intimidated non-verbally,
9

The report uses this more narrowly defined acronym in order to facilitate more transparent statistical data
collection.
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while most commonly, participants included verbal harassment, but expressed uncertainty of
what legislation encompasses. Reactions and ways of dealing with threatening situations, too,
were varied. While some individual participants preferred to avoid confrontation by changing
the subject or not being open about their sexual or gender identity where possible, others such
as transgender participant Caleb reported generally welcoming confrontation while in
relatively safe environments as an opportunity to educate or show resilience. It is worth noting
that participants who were part of more than one marginalised group, i.e. participants of colour
or with a disability were apprehensive about confrontational or threatening situations, which
may be explained by research findings that people belonging to two or more minority groups
are often doubly marginalised and at a higher risk of discrimination and hostility (Chakraborti
& Garland, 2015; Browne et al., 2011). Venue owners and managers were often not in a
position to avoid confrontation due to the visibility of the businesses themselves. In such cases,
the emphasis lay on resilience.
‘It’s just a constant battle but something that we can’t constantly carry on our shoulders
because then we would cease to the hate crimes and not be able to enjoy who we are.’
(Christian)
‘The thing is in the LGBT community, whilst on the outside they have quite a brave face on so
if somebody were to walk by and make a comment, they would probably just brush it off or they
wouldn’t show that it affects them’. (John)
While there is an abundance of psychological and sociological research regarding the causes
of prejudice (D’Emilio, 1983; Tajfel, 1981; Altemeyer, 1981; White, 2002), perceived causes
of hate crime in this study mostly seemed to coincide with Herek’s (1990) evaluation that hate
crime is a rather extreme extension of a heteronormative society, underlying heterosexist
ideologies leading to a lack of institutional representation and recognition of homosexual
people10 and to a rather hidden community that is required by heterosexist standards to remain
invisible. This may legitimise individual hostile feelings against ‘stereotypically’ or very
visibly LGBTQ+ people and facilitate escalation into violence.
‘Everyone I see who gets attacked for being gay or trans, it’s usually because people can tell
that they are (…) It is just the visibility of somebody and they are then going to attack them.’
(Caleb)
Further, while participants acknowledged the development of hate crime legislation, a
perception often mentioned in this research was that while the LGBTQ+ community had
become more visible, hate speech had become louder and crime more violent (Stonewall,
2018).
‘Generally, hate crimes, not just against LGBT people, they are becoming more clever with it
and more violent as well.’ (Christian)

10

Herek (1990) uses this term, as his research focuses mostly on gay and lesbian individuals, the complex
nuances of the LGBTQ+ community often not being addressed in older research. Extensive research around
bisexuality and gender identities increased in the twenty-first century (e.g. Moran & Sharpe, 2004; Browne et
al., 2011).
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‘Well the olden days… days are just as bad now sadly. It is under a different guise. The hate
crime now is worse than I experienced in my youth and I’ve been a young gay man in London
since I was 17.’ (Henry)
While documentation of homophobic assaults as hate crimes does not reach back in time far
enough to confirm these statements, research (Hancock & Haldeman, 2017) points to a
correlation between queer visibility and a rise in hostile sentiments. In broader sociological
terms, this development may be clarified by Durkheim’s (1964) theory of social change. The
rather rapid shift from a retributive approach to non-hetero sexualities, essentially punishing
their deviance, to an increasing valuation of human dignity and subsequent introduction of hate
crime legislation may not have allowed for moral convictions to change, especially in older
generations or less liberal cultures. This may have created a state of anomie which may further
contribute to some participants’ perceptions that the political climate of Trumpism and Brexit
have led to more tensions in the past two years.
‘I think definitely Brexit and Trump have given people who are racist or homophobic
validation. And these events have led them to believe that their feelings are valid and that they
are the will of the people.’ (Harry)

Trust in police and cooperation with authorities
‘The member of the public who was abused would have to report that to the police but there is
such an underreporting that I don’t think we have even touched the surface of how bad hate
crime is.’ (Juliet)
The issues surrounding underreporting of hate crime against the LGBTQ+ community
(Stonewall, 2017; Antjoule, 2016) were quite apparent to all participants of the study,
individuals as well as spokespersons for venues and organisations operating within the nighttime economy. All individual participants except one claimed that they would rather not contact
the police after being subjected to a hate crime or hostile behaviour based on their sexual or
gender identity. Moran and Sharpe (2004) argue that negative attitudes toward the police are
due to a lack of LGBTQ+ recognition within the police force and uncertain legal outcomes.
Chakraborti and Garland (2015) add that a history of overpolicing and criminalisation is
detrimental to trust in the police within the community. Individual participants of the current
study were found to be apprehensive of reporting incidents to the police for different reasons.
Some worried about the chances of a successful trial or conviction of the perpetrator, pointed
out issues with methods of collecting evidence and showed insecurity in reporting incidents
not involving excessive physical violence with regards to being taken seriously by law
enforcement. They were, in fact, often unsure about the requirements regarding the severity of
incidents that could be reported as a hate crime and thus often employed their own coping
strategies rather than risking ridicule or a lengthy investigation process:
‘It’s always the question of how do you prove it. I feel like [the police] need to figure out a way

to quickly contact them in the moment. If I could have a shortcut on my phone to a voice memo
or something.’ (Harry)
‘You know you can’t call the police saying he called me a faggot, you would just feel stupid for
it. But it should be illegal.’ (Caleb)
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For other participants, general mistrust in the police was a main factor in not reporting incidents
of hostility. Unhelpfulness of the police force or even discrimination was perceived by
individuals especially in an intersectional context, as apprehensive attitudes towards the police
due to being a person of colour and to identifying as queer seemed to merge in accordance with
findings by Chakraborti and Garland (2015).
‘Also because of being black. I wouldn’t even go to the police if I lost my phone because I feel
like they would find a way to turn on me. I don’t trust the police.’ (Lilith)
Often, individual participants’ perceptions were in accordance with Maroney’s (1998) stance
that hate crime legislation is primarily a tool of appeasement for minority groups without much
effect on underlying issues or causes of hostility.
‘First the law does nothing in my eyes. And [hate crime] is something that I would rather deal
with myself.’ (Caleb)
Generally, the interviews showed that participants who had the physical ability to do so were
more likely to express confidence in successfully dealing with hostility themselves or in
seeking help within the community than to contact the police. While one participant reported
higher trust in the police, she also felt that it was likely a rare stance to have. However,
perceptions on both, the efficiency and professionality of the police in dealing with hateinduced violence were more optimistic among night-time venue owners and managers than
they were in individuals. When asked about the quality of cooperation with the police in the
respective areas of Soho and Vauxhall, most participants who were responsible for an
LGBTQ+ venue emphasised a satisfactory collaboration with law enforcement and were
confident that the police took incidents very seriously. Together with Russell’s (2017) findings
that there is an interest within police forces to improve their image with the LGBTQ+
community, this could point to an improvement in the police’s understanding of LGBTQ+
specific vulnerabilities within the night-time economy. With regards to police engagement,
venue manager Christian states:
‘Myself and the other managers go every four weeks to local business forums with the police,
with secret services because (…) we are aware that the LGBT community could be a huge
target (…) being in central London so they are very much on our side to keep us safe and that’s
quite refreshing (…)’.
Overall, individual officers were perceived to be engaging and striving to respond quickly to
calls. However, the police as an institution received criticism from venue managers too, with
many feeling that in times of austerity, with the police force being reduced by 50,000 officers
since 2010 (Public Accounts Committee, 2018), the LGBTQ+ community and its specific
vulnerabilities are not enough of a priority to law enforcement. An underlying theme in this
participant group’s evaluations of the situation was the perception that most individual officers,
especially those in closer or regular contact with the LGBTQ+ community were trying to
adequately respond to the community’s needs but were often not able to do so due to a lack of
training and staff resources.
‘There was so much visible policing around and community support officers and we don’t have
that now, it’s all gone (…) We have had such a void of support for so long now. People don’t
even register the police as an authority of support or service now. You don’t even think of them
and it’s not their fault for [God’s] sake.’ (Henry)
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‘Eight or nine years ago you had very visible LGBT police officers dealing with issues within

the community whereas now the community can lose confidence when you have a non-LGBT
officer dealing with LGBT crime when they don’t fully understand the issues.’ (John)
Further emphasis lay on the issues surrounding the police’s contradictory responsibilities to act
as safeguards for the community while also being an authority in licence distribution and nighttime safety. This may lead to a reluctance in venue owners to discuss problems with the police
for fear of finding themselves in trouble with law enforcement, indicating a gap in organisations
businesses and anchoring points within the community can turn towards without fearing they
may themselves lose the community’s trust or their own revenue. The most common worry
among managers and owners was the loss of the boroughs’ LGBT liaison officers. While in
2013, twenty-two LGBT liaison officers were present in the borough of Westminster and seven
worked in Lambeth (Mayor of London, 2013), especially businesses in Vauxhall complained
that for the past years, there had hardly been any presence. This concern was shared by the
researcher when attempting to interview a liaison officer in Lambeth to inform the study at
hand, as upon request, employees of the council were unsure whether anybody was even still
employed in that position. It remains unclear throughout this research whether Lambeth still
has an LGBT liaison officer, as no current information on the number of liaison officers
employed could be found, but statements by participant Henry suggest that at least for
Vauxhall, there are none.
The lack of LGBTQ+ individuals’ trust in the police force combined with the venues’
weariness about police availability, community representation and prioritisation within the
force emphasises the importance of other bodies or organisations stepping in to improve
LGBTQ+ safety within night-time economy districts. In the light of the aforementioned, the
police does not appear to be a suitable authority to provide safety on its own, highlighting the
advantages of multi-agency and multi-organisational approaches.

Venues and the wider community as providers of safety
When asked about their perceptions on individual safety within the context of the night-time
economy and leisure activities, most participants had a clear preference for areas of London
that are known to be dominated by queer culture, and for dedicated LGBTQ+ venues as
destinations on a night out. The reason most frequently given for this preference was a higher
perception of safety while surrounded by one’s own community as a form of ingroup
preference (Tajfel, 1981) and mutual understanding of one’s vulnerabilities, but also a feeling
of solidarity within the community.
‘Being in London we have an incredible community, an incredible scene, probably the best in
the world because it’s so diverse, it’s so together.’ (Christian)
While hate crime and hostility towards LGBTQ+ individuals is defined as deviant through
current legislation, the community itself has a history of being considered the deviant element
and still is by certain individuals and groups since, as argued by Browne et al., (2011) there is
a gap between legal and perceivable social change. With this in mind, the solidarity and
identification with the community as well as an almost defiant sense of pride in one’s identity
prevalent in the interviews may be partly explained by labelling theory (e.g. Lemert 1969).
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Already in the 1960s, when acceptance of LGBT – let alone more complex – identities was far
from common, Becker (1963) used homosexuality as an example for the social construction of
deviance, further elaborating that those labelled in such a way may not always accept their
status as outsiders or perceive those labelling them as entitled to do so. This may in part explain
the forming of gay communities and dedicated, secluded venues in the earlier days. Nowadays,
with the social norms of acceptance not always quite reaching the – arguably less ‘civilised’
(Crawford & Flint, 2009) – night-time economy, dedicated LGBTQ+ venues often take on the
role of ‘safe spaces’ in which gay culture is invented as well as celebrated (D’Addario, 2016).
The participants of this study were acutely aware of this responsibility.
‘It is a constant battle [against hostility], but that’s why gay venues exist in the first place to
create a safe space for LGBTQ+ people. And not even just people in those categories, people
who may not identify as any of them but actually just want a safe space.’ (Christian)
However, the implicitness of this status in the queer public’s perception has been damaged
after the mass shooting at Pulse nightclub in Orlando, Florida in 2016 (D’Addario, 2016). Thus,
the interviews showed that the owners and managers placed a special emphasis on venue
policy. While these differed, there were some common themes across all venues, including
zero tolerance policies regarding verbal or physical violence and close cooperation with law
enforcement in case of an incident, as well as LGBTQ+ majority and strict search policies at
the door. Most venues in the current study took further preventive measures, including staff
making potential customers aware of the nature of the venue and monitoring closely their
reactions as an indication of their compatibility with an LGBTQ+ audience and their
acceptance. While this is most often done by regular security staff, other options are also
applied.
‘At [nightclub] we have a venue picker. And that’s somebody who knows the venue, the crowd,
the door policy and rather than being security he is a bit more of a friendly face who can test
people’s attitude towards LGBT people.’ (John)
Door policies involving venue pickers instead of relying too heavily on security staff are
sensible in the light of research findings by Brands and van Aalst (2015) that especially
minorities’ perception of door staff is often ambiguous with regards to their role in enhancing
safety. While the emphasis within most businesses lay on prevention of hostility and consistent
procedures, participant John also argued that venues not following through with these may pose
a threat to the community’s overall reputation regarding safety. Therefore, all managers and
agency officials represented in the study stated that high-standard staff training was vital
especially, but not only, for security staff, regarding assessing situations and individuals,
handling intoxicated customers and understanding the community and its needs and
vulnerabilities. Participant John also commends developments in licencing requirements for
primarily straight businesses within queer districts:
‘There is a move towards recognising that the LGBT community has specific needs and that
venues should recognise that. So, in Westminster and Lambeth there is a big move in licencing
to ensure that venues are LGBT inclusive and that venues have measures in place to deal with
the issues that the LGBT community face.’
While LGBTQ+ venues as well as the community were mostly regarded as providing a certain
amount of safety to queer individuals, opinions on unity amongst LGBTQ+ individuals differed
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across both participant groups. While some participants showed confidence in the community
and its status as a safe space, unity was also often perceived as an ideal that did not translate
into the actual experience, especially within the night-time economy. Chakraborti and Garland
(2015) argue that the community is largely perceived as a homogenous group sharing the same
needs rather than a collective of individuals with uniquely intersecting affiliations with multiple
groups (Simmel, 1955). Some findings in the current research further support the argument that
the LGBTQ+ ‘community’ is more of a convenient make-shift group created by the selffulfilling prophecy of its label (Becker, 1963) and strain through out-group hostility (Tajfel,
1981). Thus, the research produced reports of intragroup conflict, threats from other members
of the group that are often not addressed by agencies, or simply a lack of solidarity:
‘Even the community itself doesn’t really stand for each other. Even if you just get a gay guy
and a lesbian. I have heard so many lesbians say I hate gay guys or the other way around.’
(Caleb)
‘I said earlier that I feel safe in Soho from hate crime. But I don’t feel safe from other gays,
from sexual harassment. So even though I am weary of heterosexual people potentially being
a threat, I am also weary of other gay men who I know are looking at me like a piece of meat.’
(Harry)
Earlier research (Stonewall, 2018) has found prevalent issues with racism within the
community, however, misogyny not only towards lesbians and bisexual women but also, more
abstractly, towards effeminate gay or bisexual men, as well as transmisogynist attitudes and
sexual harassment within the community seemed to be a concern to participants. These issues
go beyond the hate crime paradigm and victimisation due to homophobia and show an aspect
of the LGBTQ+ scene that is not often addressed or apparent to anyone on the outside. In an
attempt to escape the heteronormativity of wider society, LGBTQ+ individuals often enter the
queer community to find a prevalent homonormative mindset, which may lead to similar, if
less extreme, patterns of victimisation. Harry sums up his experience as an effeminate gay man
as such:
‘Anybody has the ability to be hostile so I’m always looking out for even the most subtle signs
of hostility. At night-time I am mostly looking out for my physical safety, daytimes I am looking
out for my dignity.’
In order to create an inclusive framework of LGBTQ+ safety within the night-time economy,
these issues must be made visible and addressed by campaigns and authorities.

Alternative approaches to vulnerabilities within the night-time economy
While most participants felt fairly safe within dedicated venues, it was also pointed out that as
soon as they leave the venue, those feelings may change rapidly. As the long history of
structural-cultural and, consequently, current individual violence (van Soest & Bryant, 1995)
against members of the LGBTQ+ community is not expected to cease rapidly (Browne et al.,
2011), it is vital that the community itself is provided with resources to strengthen unity and
solidarity. For many, it functions as a chosen family offering support to those whose biological
families, at best, cannot grasp their experiences of victimisation and at worst enhance or
perpetrate them (Hein & Scharer, 2012). With the aforementioned relatively low level of
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individual trust in the police (Miles-Johnson, 2013), a shift towards community-based
approaches may be necessary.
‘In terms of LGBT venues I think there is a big role for charities, as LGBT venues tend to be
community focused’ (John)
While there are multiple campaigns seeking to improve safety within the night-time economy
such as Ask Angela (Metropolitan Police, 2019), WAVE (National Business Crime Centre,
2018) or Drinkaware (2019), these have been criticised by participants for being very
heteronormative.
‘We introduced WAVE which is very much… the training videos are very straight, some
feedback we got was whether there is an alternative for the LGBT community. I did a little bit
of research and there isn’t. So what happens if the night goes horribly wrong in the LGBT
community? They have entirely different vulnerabilities.’ (Juliet)
The scarcity of LGBTQ+ specific education material and unavailability of formal training to
venues and staff was a prevalent concern of those involved professionally in the night-time
community. Recently, there appears to be a stronger push towards LGBTQ+ specific education
and interventions resulting in the launch of the ‘End the Night Right’ campaign run by the
Westminster Council, the LGBT Foundation and Drinkaware. The campaign encompasses a
more community centred approach to training regarding safer alcohol consumption through
Drinkaware as well as the placement of a group of trained volunteers – the Soho Angels –
within the Soho nightlife district (Westminster City Council, 2018). This multi-agency
approach seems to be a first step in the right direction, with research (Cozens et al., 2019)
arguing for the efficacy of applying inter-agency tactics to night-time safety in other cities.
Upon questioning, individual participants of the study seemed to mostly welcome these
measures.
However, there was an emphasis on the need for a more standardised approach across more
London boroughs in the light of concerns about an increase in violence (London Assembly,
2016).
‘The problem in the night-time economy is that violence is on the increase, so whatever way
you look at it, whether that’s violence from person to person or that’s from customer to staff. I
think it’s a concern across the whole industry’ (John)

‘We’re hoping to roll the angels out further. Could they come to other districts? The night czar
is very keen on this, she wants LGBT venues to stay in London, but that will only happen if
people feel safe, so there needs to be a lot more training around it. We just need to identify it
first or create it.’ (Juliet)
Further, it was pointed out that there was a need for recognition of some venues in which
individuals may be perceived as more likely or easier targets due to a more pronounced
deviance from hetero- and homonormative standards and that are therefore at a higher
(perceived) risk of collective and individual victimisation.
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‘Guys that are a bit more feminine and wearing heels and stuff and that kind of customers
typically are within certain venues and not others. So we take as an example Ku and G-A-Y
and bars like that may be more of a target than Compton’s.’ (Christian)
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Conclusion
In the course of this research, the night-time economy has been shown to be a sphere of
increased violence and heightened vulnerability in which LGBTQ+ individuals as members of
a marginalised group are often required to take additional measures to ensure their safety
compared to regular day time activities. However, the night-time economy, in the shape of gay
bars and LGBTQ+ nightclubs, has also been argued to be a central part of queer culture.
Traditions and cultural norms of interaction unique to the community are shaped in this sphere
or existing culture is allowed to be celebrated in a safe environment. While those in charge of
LGBTQ+ venues operating within the night-time community have been shown to be acutely
aware of the venues’ role as safe spaces and their businesses’ centrality within the community,
they are not able to provide safety to the community on their own. Too often, where the
premises of the gay bar end, so do LGBTQ+ individuals’ feelings of safety, not only but
especially during the night-time, requiring the initiative and cooperation of additional
organisations and authorities. While some findings of this research support earlier evaluations
that homophobically motivated violence tends to be especially brutal when compared to other
forms of hate crime, the main emphasis lay on minor but constantly occurring incidents, such
as verbal harassment or attempts at intimidation. A key issue found in this study was
individuals’ uncertainty of how to address these situations, as they were largely perceived as
too minor to report or even mention as singular incidents, despite the frequency of such events
seeming to constitute their distressing nature to participants. This research showed that constant
exposure to these ‘minor’ hostile acts led to a sense of resilience which was often shown by
participants either ignoring hostile behaviours or responding in a confrontational manner.
However, this depended largely on factors such as the participant’s character, perceived safety
of the situation or even the participant’s current mood, showing that there is no clear answer to
how LGBTQ+ individuals deal with hostility that is not explicitly addressed by the law. This
highlights the importance of qualitative research in this field and a focus on varying individual
perceptions.
Whereas the police are widely recognised as the main provider of safety within largely
heteronormative night-time spheres, the lack of trust in the police force among LGBTQ+
individuals, which has become evident in this study and through long-standing issues of
underreporting of hate crime against LGBTQ+, impede the exertion of this role to a degree.
Although venue owners and managers have been found to be more trusting towards law
enforcement and some emphasised good officer engagement and collaboration, a lack of police
funding under austerity conditions since 2010 has been shown to cause dismantling of
initiatives providing more representation and recognition of issues unique to the LGBTQ+
community within police practice, such as LGBT liaison officers. This has been found to render
the police as a singular agency unsuitable as providers of safety to the community within the
night-time economy. This research therefore suggests that gaps in the influence of the police
must be filled by alternative organisations and authorities, not only due to individual lack of
trust, but also bearing in mind this study’s findings of the police’s dual responsibility of
providing safety and enforcing adherence to strict licencing regulations, which may cause
venue owners to be weary of approaching the police on safety issues for fear of legal
consequences.
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The study has shown that there is a significant role for charity organisations in close
collaboration with venues in particular, as an opportunity to keep the reinforcement of safety
community-based. While some groups and organisations are currently operating especially in
Soho, these efforts should be expanded to cover more areas that are frequented by an LGBTQ+
audience. They should aim to provide more safety in those areas that are not explicitly
LGBTQ+ and where the community as a vital provider of safety is not as closely knit and
therefore less capable of doing so. Thus, more alternative organisations must be launched and
existing ones must receive more funding and more recognition as providers of safety in order
to be able to fill the gaps left by law enforcement. There is a further need to provide campaigns
that acknowledge the difference in vulnerabilities between largely straight audiences and the
LGBTQ+ community within the night-time economy.
As a crucial part of the provision of safety to the community is proper training of staff
associated with LGBTQ+ dedicated and related businesses, campaigns and initiatives must
work closely with businesses in developing and enforcing pertinent training tailored to the
community surrounding hostility based on homophobia. This must include measures to prevent
hate crime and action plans in case of an incident.
However, it must also address intra-community issues such as the dangers of excessive alcohol
and drug consumption, as well as safety issues caused or exacerbated by division and
victimisation within the community linked to racism, sexism and homonormativity, factors
which are detrimental to engaging the community itself as a main provider of safety. These
problems need to be addressed exceedingly by campaigns and authorities in order to include
those outside hetero- or homonormative standards in the framework of safety.
Overall, this research concludes that there is a need for a standardised and inclusive approach
to LGBTQ+ safety in the night-time community, achieved through multi-agency approaches
encompassing law enforcement, campaigns, charities and crime reduction organisations and
that in order to accomplish this, more emphasis must be placed and education must refer to
diversity and patterns of victimisation within the community, not only against it. Future
research could be directed towards the threat of sexual harassment within the community in
clear relation to night-time safety and organisational and business approaches. Further, in order
to be able to lay a foundation for a truly standardised approach to LGBTQ+ safety, the research
at hand should be replicated with a larger, more diverse participant group including more
representatives of different organisations involved in the provision of safety. It should further
be expanded into more than one city within the United Kingdom, perhaps even across Europe
and the United States.
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Appendix I
Glossary
Admiral Duncan. A gay pub on Old Compton Street in Soho, London. Site of a nail bomb
attack carried out by a neo-Nazi in 1999.
Asexual. Relating to a person who does not experience sexual attraction and generally has no
wish of partaking in any sexual acts. However, asexuality is often perceived as a spectrum
encompassing different identities and levels of inclination towards partaking in sexual acts.
#AskForAngela. A campaign supported by the police to help people on a date or having met
somebody within a venue if they feel uncomfortable or unsafe with the other person. The
person has the opportunity to ask a bartender or member of staff for ‘Angela’ and will receive
help leaving the situation.
BID. A ‘business improvement district’ is a defined area within which businesses are
required to pay an additional tax (or levy) in order to fund projects within the district's
boundaries, such as additional police officers (BID officers).
Cis-gender. From the Latin word cis, meaning ‘on this side of’. Full identification with one’s
biological sex and the gender assigned at birth.
FTM. A transgender person who has been assigned female at birth and identifies as male
(female to male).
Heteronormativity. The societal belief that heterosexuality is the normal or natural sexual
orientation, rendering any other orientation a deviation from the norm.
Heterosexism. A term used synonymously with heteronormativity. See ‘heteronormativity’.
Homonormativity. A term coined by Professor Lisa Duggan (2003) to highlight the
assumption that there is a ‘proper’ way of being gay and addresses issues of privilege within
the LGBTQ+ community, intersecting with problems of racism, sexism, economic
marginalisation and transmisogyny (explained below), thus leaving many individuals whose
sexual or gender identity is not as easily marketed to a heterosexual audience unable to
participate fully in the movement toward equality.
Homophobia. An aversion towards homosexual people, often colloquially used as an
umbrella term for an aversion against any LGBTQ+ identity.
Intersex. Individuals born with any of several variations in sex characteristics that do not fit
the typical definitions for male or female bodies. E.g. chromosomes, genitals, gonads, etc.
Refers to genetics and biological sex rather than social gender.
LGBTQ+. Acronym for lesbian, gay, bisexual, transsexual and queer identities. The plus
stands for an indefinite number of other identities that may fall under this umbrella term, for
example asexual, intersex or non-binary.
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MTF. A transgender person who has been assigned male at birth and identifies as female
(male to female).
Night czar. Amy Lamé. Employed by the Mayor’s Office in 2016 and tasked with ensuring
London thrives as a 24-hour city.
Non-binary. Also referred to as genderqueer. An umbrella term for gender identities that are
not exclusively male or female. Based on the assumption that gender is socially constructed
and falls on a spectrum, male and female only being the opposing ends of the spectrum. A
term describing socio-cultural non-conformity to traditional gender characteristics, as
opposed to the biological ‘intersex’.
Orlando shooting. See Pulse Nightclub.
Pulse Nightclub. A gay bar and nightclub in Orlando, Florida. Site of a homophobically
motivated mass shooting in 2016 killing 49 guests and wounding 53. It was handled as an act
of terrorism by the FBI since the perpetrator had previously pledged his allegiance to the
Islamic State of Iraq and the Levant (ISIS).
Queer. Literally meaning strange or odd. Historically used as a derogatory term for
homosexuals but has been reclaimed by the LGBTQ+ community in recent years and is often
used as a vague umbrella term for sexual or gender identities that are not straight or cisgendered.
Soho Angels. A team of volunteers who receive training adapted from the Drinkaware Crew
scheme that equips them to support vulnerable people on a night out and help them to ‘end
the night well’. The Drinkaware Crew are trained staff working within venues to promote a
positive social atmosphere and support the welfare of young people on a night out. Support
can involve reuniting individuals with their friends, finding lost phones or bags, helping them
to get home safely and calling medical assistance if required. The Soho Angels have been
active since 2018.
Transgender. Relating to a person whose personal and gender identity does not correspond
with the gender assigned at birth, i.e. their biological sex. From the Latin trans, meaning
‘across’.
Transmisogyny. The intersection between transphobia and misogyny which includes
negative attitudes towards transgender individuals falling on the female side of the gender
spectrum (MTF transgender).
Transphobia. Specifically the aversion against transgender individuals, including FTM,
MTF or non-binary identities.
WAVE. Welfare and vulnerability engagement. Run by the Safer Business Network in
collaboration with the Metropolitan Police since 2017 in order to provide training and
education on vulnerabilities within the night-time economy and how easily a night out can go
wrong.

31

Internet Journal of criminology dissertation 2020

Appendix II
The Participants
This is intended to provide some further information on the participants of this study in order
to give context to their statements included in the discussion. Participant names – as
mentioned before – have been changed in order to protect their anonymity.

Melanie Cisgender lesbian, regular visitor of Soho night-time venues.
Lilith

Former employee of an LGBTQ+ venue, visitor of night-time businesses. Nonbinary person of colour.

Harry

Gay cisgender man. Regular visitor of LGBTQ+ night-time venues.

Caleb

Transgender man, FTM. Regular visitor of LGBTQ+ night-time venues.

John

Manager of a large-scale, primarily but not exclusively LGBTQ+ nightclub. Very
active in his area within multi-agency approaches to safety.

Christian Manager of an LGBTQ+ venue in Soho.
Henry

Owner of an LGBTQ+ night-time venue in South London.

Mike

Owner of a venue in South London, mostly attracting gay men.

Juliet

CEO of a multi-agency based organisation dealing with business safety across
London.
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Appendix III
Consent Form Individual Participants
As you know, you have been invited to an interview today about your individual perceptions
on hate crime within and against the LGBT+ community and the community’s safety within
the night-time economy, including any of your own experiences with the issue you would
like to share. Your contribution will be extremely useful in gaining insight into LGBTQ+
individuals’ experiences with and perspectives on hate crime based on sexual or gender
identity and understanding where law enforcement and other organisations are working well
dealing with LGBTQ+ safety, but most importantly where there is room for improvement.
The interview will include some questions about your experiences, but will likely be more of
an informal chat in which everything you would like to add to the issue can be brought up.
There are no right or wrong answers, and you are free to skip any question at any time, stop
the interview or withdraw from the project entirely at any point before submission should you
feel that you need to do so. You are not required to give any reason in case you would like to
end your participation. You are offered anonymity and confidentiality and nobody will know
you participated in this interview unless you tell them. Your real name will not appear
anywhere in either the research files or any later reports or publications. Any direct quotes
used in reports will be anonymised. I will record the interview on a digital recording device
in order to include a correct account of what you are sharing with me today in the subsequent
report. If for whatever reason you do not wish to be recorded, you are free to refuse.

Please confirm that you have read the information sheet provided……………yes/no

Please confirm that you are willing to take part in the research………………..yes/no

Signature of
interviewee…………………………………………………………………………………

(If written consent is refused, then interviewee should consent orally and the interviewer will
sign below to confirm this)

I confirm that the interviewee has received an information sheet and has orally consented to
taking part in the research.

Signature of interviewer……………………………………………………………………..
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Consent Form Managers and Venue Owners
As you know I am conducting research on the development and perceptions on hate crime
within the LGBTQ+ community with a focus on LGBTQ+ safety within the night-time
economy. Your contribution will be extremely useful in gaining insight into the measures that
are taken to ensure safety for LGBTQ+ people as a vulnerable group and understanding
where organisations and agencies are working well to counteract and deal with hostility
against LGBTQ+, but most importantly where there is room for improvement. You are
granted confidentiality and anonymity, nobody will know you participated in this study
unless you wish to inform them. You may refuse to answer any question at any point and you
are not required to give any reason in case you would like to do so. If for whatever reason
you would like to terminate your participation in the study, you are free to do so at any point
before publication with no reason required. All information you give in this interview will be
anonymised and your name will not appear anywhere in either the research files or any later
reports or publications. I will record the interview on a digital recording device in order to
include a correct account of what you are stating in this interview in the subsequent report. If
for whatever reason you do not wish to be recorded, you are free to refuse this.

Please confirm that you have read the information sheet provided……………yes/no

Please confirm that you are willing to take part in the research………………..yes/no

Signature of
interviewee…………………………………………………………………………………

(If written consent is refused, then interviewee should consent orally and the interviewer will
sign below to confirm this)

I confirm that the interviewee has received an information sheet and has orally consented to
taking part in the research.

Signature of interviewer……………………………………………………………………..
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Appendix IV
Interview Guidance Questions: Group I
•

Have you or somebody you know experienced hate (or even a hate crime) due to your
sexual or gender identity? If yes, would you feel comfortable telling me a little about
it?

•

Picture a typical night out. What is going through your head?

•

What is your opinion on the role of law enforcement / the police?

•

How do you define open hostility and at what point would you consider an interaction
hostile/discriminatory or even a hate crime?

•

Have you gone out of your way to avoid situations like that? If so, please explain?

•

If not, what do you think are some factors that helped you not to experience this (luck,
caution, ‘passing’ as either straight or the gender you identify as)?

•

Can you think of any specific events that you feel impacted on acceptance of the
community/yourself? E.g. same sex marriage, conflicts over trans youth overseas,
conflicts over religious freedom vs right to marry

•

How do you think Brexit has impacted the discussion?

•

Do you feel that the more readily available information e.g. via the internet has had
any impact on acceptance of trans identity?

•

Did you or would you contact the police after being subjected to a hate crime? Why /
why not?

•

What other alternative organisations are you aware of or would you use to talk about
hate crime besides or instead or law enforcement?

•

Do you feel confident that law enforcement would take you seriously / did they take
you seriously when reporting?
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Interview Guidance Questions: Group II
•

Has your venue had to deal with homophobic attacks? Or have you or staff had to deal
with any incidents that happened nearby? If so, would you feel comfortable telling me
about an incident where this has happened?

•

How often would you say such incidents happen?

•

How does the aftermath of such events impact the venues/ night-time economy in the
area?

•

Does your business have any safety protocols in place to prevent this? What can
feasibly be done?

•

Is there an action plan for when it does happen?

•

To what extent is there an awareness of specific LGBT needs within the night-time
economy by agencies?

•

How would you say this translates into safety measures and policies in and around
the area?

•

How is the co-operation with institutions such as the council/police/different
charities?

•

How concerned are you generally about hate crimes and attacks on customers and
staff?

•

How do you think the situation has changed over the past 10 to 15 years?

•

What are the things that you would like to see change or any specific points in
collaboration between agencies where you see a particular need for improvement?

•

How open are venues and customers to policy changes and collaboration with law
enforcement and different agencies, given some history of mistrust between the
LGBT community and those organisations?

•

Any pressing concerns/things you would like to bring up/specific areas where you see
a need for improvement that you would like to talk about today?
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